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FORM NL-37-CLAIMS DATA

UNITED INDIA INSURANCE COMPANY LIMITED

Upto the quarter ending: 30.06.2024
No. or ciaims only
Workmen'’s Public/
SI. No. Claims Experience Tofal Motor TP ot Health Per§o el Travel ot Compensation/ Product Engineering Crop Ol Miscellan Total
Marine Motor Accident Health P P Insurance segments **
Employer’s liability | Liability eous
1 Claims O/S at the beginning of the period 2,222 1,45,610 2,23,964 5,58,000 3,351 106 5,61,457 1,320 1,620 2,411 e e 4,789 8,01,849
2 Claims reported during the period
(a) Booked During the period 1,445 11,319 1,66,862 9,21,388 3,301 19 9,24,708 188 150 1,541 2,60,728 e 15,701 13,72,682
(b) Reopened during the Period 50 1,256 3,473 2,609 194 = 2,803 30 14 81 1 o e 188 6,739
(C) Other Adjustment (to be specified)
[N
(ii)
3 Claims Settled during the period
(a) paid during the period 821 9,770 1,28,199 8,00,015 2,588 48 8,02,651 117 92 906 2,60,728 = 10,630 12,04,803
(b) Other adj to be specified)
4 Claims Repudiated during the period 261 1,668 7,219 56,740 637 1 57,378 58 46 221 - - 1,748 67,226
Other Adjustment.
(i) claims closed without payment
39 264 641 14,840 13 - 14,853 3 2 17 - - 45 15,634
Unclaimed (Pending claims which are
transferred to Unclaimed A/c. after the
5 mandatory period as prescribed by the
Authority)
6 Claims O/S at End of the period
Less than 3months 6 902 9,90 92,013 4,04,831 1,29 3 4,06,159 32 92 1,239 - - 4,984 5,06,714
3 months to 6 months 6 425 9,47 23,864 59,848 73 i 60,593 53 49 594 = = 1 87,432
6months to 1 year 4 354 14,87 23,84 76,073 49 1 76,587 71 111 511 = = 8 1,02,887
1year and above 915 1,12,21; 1,18,523 69,650 1,09. 70,747 61 1,335 545 = = 1,842 1,96,574
Notes:-
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim ofs should be exclusive of IBNR AND IBNER reserves
Upto the quarter ending 30.06.2024
(Amount in Rs. Lakhs)
Workmen’s Public/
Sl. No. Claims Experience To!;al Motor TP otal Health Per_s EIEl Travel jotal Compensation/ Product Engineering Crop iy Miscellan Total
Marine Motor Accident Health < liability | Liabili Insurance segments ** =
1|Claims O/S at the beginning of the period 70,102 9,21,437 9,87,729 1,49,071 14,616 398 1,64,086 8,813 12,784 99,777 47,091 = 29,267 17,35,147
2|Claims reported during the period
(a) Booked During the period 584 79,697 1,38,673 2,56,357 9,241 318 2,65,915 489 1,141 10,163 7,054 = 10,152 4,90,021
(b) Reopened during the Period 118 5,448 7,429 1,050 668 = 1,718 67 245 135 = = 152 18,444
(c) Other Adjustment (to be specified)().
3| Claims Settled during the period [
(a) paid during the period(B) Other Adjustme| 12,413 84,359 1,26,077 2,01,937 7,068 225 2,09,230 485 766 2,483 7,054 = 4,745 3,86,824
(b) Other Adjustment(to be specified)(i)
4|Claims Repudiated during the period 987 6,126 8,139 2,275 2,080 0 4,355 42 182 1,455 = = 878 15,878
Other Adjustment.
(i) claims closed without payment -51 933 971 12,790 14 = 12,804 -0 -1 -421 = = -124 13,366
5| Unclaimed (Pending claims which are transfe fter the mandatory per ibed by the Authority)
6|Claims O/S at End of the period
Less than 3months ,819 5,93 1,06,923 1,13,63( 4,432 320 1,18,382 57 993 ,0 6 41,286 = 6,237 ,35,830
3 months to 6 months ,655 1,464 77,227 18,85. 1,845 5 20,713 08 2,905 /5 0 110 = 3,752 ,67,367
6months to 1 year ,310 9,37 1,11,695 85 2,806 1 8,717 19 3,137 4 7 = = 7,384 ,22,098
lyear and above 47,741 7,14,35! 7,25,495 29,29 4,722 8 34,053 2,936 10,505 56,0 0 = = 15,751 10,61,040
Notes:-

(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions

(c) Claim ofs should be exclusive of IBNR AND IBNER reserves
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